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Tag Devices 
On a Computer, login to the Meraki Dashboard 

1. Go to : https://dashboard.meraki.com

Click the Network Drop-Down  > select your School’s ID 

Click Monitor > Clients 
2. Place a checkmark next to the device(s) that have

been recently added and that will be tagged with
the same tag name

3. Click Tag
4. In the Remove section

a. Click where it says “Choose tags to remove”
b. Click on the Recently-Added tag and click

Remove
5. In the Add section:

a. Click where it says “Choose existing tags or
add new tag”

b. Type in the name of the new tag
Example: 

x MATH, 3RD, LIB, etc.
x Don’t use spaces but instead use dashes if

a tag has two words in it.
c. Click Add Option (If it is a New Tag)
d. Click Add

REPEAT FOR ALL REMAINING APPLE DEVICES 

Assign A Name And Owner To Devices 
Click Monitor > Clients 

1. Click on the name of the newly added devices,
one at a time.

2. Click Edit Details in “Client Details” section
3. Rename it if necessary
4. Click Add A New Owner in “Owner” section
5. Choose an owner or click Add A New Owner
6. Fill in the Name and/or Owner Name and/or

Username
7. Click Save (even if no changes were made)

If a user renames the device it will be displayed in the 
Name (System) column.  You can also do the following: 

1. Select the Device and in the section MDM
Commands, click Send Notification

2. Ask the user to rename the device back to the
assigned device name

REPEAT FOR ALL REMAINING APPLE DEVICES 

https://dashboard.meraki.com/
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Create Profiles And Settings 
Step 1: Create A Profile 

Click MDM > Profiles 
1. Click +Add New -> New Mobile Profile
2. Name the New Profile
3. In the Scope section, click the drop-down menu,

“Containing at least ONE of the following tags””
4. Select or Create the tag for the profile
5. Click Save

Step 2: Select The New Profile 
Click MDM > Settings 

1. Click on the Profile drop-down menu > select
the New Profile created

Step 3: Restrictions Setup 
Click MDM > Settings > Restrictions Tab 

Note: You cannot set Restrictions for the “iOS 
Supervised Restrictions” unless the device was 
Supervised via Apple Configurator. 

1. Click Enforce Restrictions if needed
2. Uncheck to restrict a device functionality
3. Click Save

http://www.icompute-uk.com
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Step 4: Passcode Setup 
Click MDM > Settings >  etting   Passcode Tab

Note: These passcode restrictions are for unlocking the 
device. 

1. Click Require Passcode If needed
2. Select the Passcode Settings desired
3. Click Save

Step 5: Web Clips Setup 
Click MDM > Setting    etting   eb clip

Note: If you remove a Web Clip from Settings the 
device/s it was tagged to will need to be rebooted to 
permanently remove the Web Clip. 

1. Click Create a Web Clip If needed
2. Input the Label Name (Webpage Name)

Example: iConnect
3. Input the URL (Webpage Address)

Example:
http://www.icompute-uk.com/iConnect

4. Upload an Icon and any other settings that you’d
like.

5. Click Save

Step 6: Backpack Setup 
Click MDM > Settings > Backpack 
Link Images, PDFs, Word, Excel and Power Points in the 
Meraki Systems Manager App 

1. Click Create a backpack definition If needed
2. Input the Name (File Name)	Example:

n e ti tion emp te
3. Input the URL (Webpage Address with the File

Extension at the end)
Example:
http://www.icompute-uk.com/ e ou ce / ci.p

4. Click Save

http://www.icompute-uk.com
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IOS Apps 
Click MDM > Apps 
(Deploy Free and New Paid Apps) 

Paid Apps: require an pp e  Redemption Code.
Previously Purchased Apps: 
You will need to push them via the iPad 
iPad Settings > iTunes & App Store > Apps (On) 
Then all devices with that same iTunes Account that has 
Apps turned on will also automatically get the Paid App. 

1. Click +Add New > iOS App
2. Type in a name of an app and click Search
3. Click Add for the desired app
4. In the Scope section, click the drop-down menu,

“Containing at least ONE of the following tags”
5. Select or Create the tag for the iOS App
6. Optional: Check the box: Disable auto-install
x If you want to make it so the Staff Member doesn’t

get prompted to install the App.
x This way you can create a Managed App List for the

Staff Members to choose from in the Meraki
Systems Manager App

7. Click Save

App Troubleshooting: 
If Apps don’t install do the following…. 

In the Meraki Dashboard > Clients 
The Status must be green for App Installs to take place. 
On the iPad in question > Meraki MDM App 
Where it says Enrolled in …  Click Reinstall Profile 
After the Profiles finish installing the Apps should now 
install on the device 
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